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Y cmammi poszensinymo ponv emoyitino2o iHmenekmy sk KiO4080i MI0epcbKol  SAKOCmi 6 yMo8ax (DYHKYIOHYEAHHS
cyuacnozo biznec-cepedosuwya. Ilokazano, wo 30amuicme KepieHUKA po3yMimu il ynpasisamu GIACHUMU eMOYIAMU Md eMOYIAMU
[HWUX BU3HAYAE U020 YCNIX Y (DOPMYSAHHI 32YPMOGAHOI KOMAHOU, RIOMPUMAHHI MOMUGAYIl NPAYIGHUKIE Ma CMEOPEeHHI
CHPUAMAUBO20 COYIANbHO-NCUXON02IUHO20 Kaimamy. Busnaueno, wo emoyilinuii inmenexm 6KIOYAE KilbKaA KIOUYOBUX
KOMNOHEHMIB: CamMoCiOoMicmb, camope2yiayilo, Momueayito, emnamiro, coyianvhi Hasuuku. Ocobaugy yeazy NpuoiieHo
SHAYEHHIO eMOYIIHO20 THMeNeKmY 018 YKPATHCLKUX 1I0epi8 y 0EHHUX YMOBAX, Oe eMOYIlIHA CIIUKICMb KEPIGHUKA CINAE 0dCepenom
niompumxu komarou. OKpecieHo ck1adosi eMoyiliHo2o iHmeneKkmy, HagedeHo NPUKIAOU 1020 NPOAEY 8 YNPAGIIHCLKIN OIIbHOCHI
Mma 8USHAYEHO THCMPYMEHMU PO3BUMKY YIET KOMNEMEeHMHOCMI, 30Kpema yepe3 mpeHineu, KOyyuHe i npaKkmuxy camopeguexcii.
ITiokpecnerno, wo po36umox emoyiuno2o iHmeneKmy € He uue npupoOHOI0 PUCOIO OKpeMUX ocoducmocmell, a il HABUUKOIO, AKY
MOJCHA YINeCHPAMOBAHO BOOCKOHANIO8AMU 05l NIOGUWEHHS Pe3YIbMAMU6HOCMI YRPAGLIHHA MA NI0ePCbKUX AKOCMEl.

Kniouoei cnosa: nidepcoi axocmi, eMoyiiHull IHmMeNeKm, Ynpasiints, pO3GUMOoK Ji0epCbKux aKocmell.

EMOTIONAL INTELLIGENCE MANAGEMENT AS A KEY LEADERSHIP QUALITY OF A MODERN
MANAGER

KRYMCHAK Liudmyla, SLOBODIANIUK Ivanna
Khmelnytskyi National University

The article examines the role of emotional intelligence as a key leadership quality in the functioning of the modern
business environment, which is characterized by a high level of uncertainty, rapid change, digital transformation, and increased
psycho-emotional pressure on employees. It is substantiated that in such conditions the effectiveness of managerial activity depends
not only on professional knowledge and strategic thinking, but also on the ability of a leader to understand, regulate, and
constructively use emotions in the process of interaction with the team. Emotional intelligence is interpreted as an integrative
competence that ensures the formation of trust, psychological safety, and sustainable motivation of personnel.

1t is shown that the manager’s ability to recognize his or her own emotional states and the emotions of others determines
the quality of managerial decision-making, the level of conflict in the team, and the productivity of collective work. The structural
components of emotional intelligence are systematized. Self-awareness is defined as the ability to identify one’s own emotions,
understand the reasons for their occurrence, and assess their impact on behavior and managerial decisions. Self-regulation is
interpreted as the ability to control emotional reactions, maintain composure in stressful situations, and prevent destructive
behavioral patterns. Motivation is considered as an internal resource that ensures persistence in achieving goals, readiness for
change, and a focus on long-term results. Empathy is characterized as the ability to understand the emotional states, needs, and
expectations of employees, which contributes to the individualization of management approaches. Social skills are revealed
through the ability to build effective communications, manage conflicts, conduct negotiations, and form a cohesive team.

Particular attention is paid to the importance of emotional intelligence for Ukrainian leaders in wartime conditions. It
is determined that in situations of constant stress, uncertainty, and external threats, the emotional stability of the manager becomes
a key factor in maintaining team resilience, preventing professional burnout, and preserving human capital. A leader with a high
level of emotional intelligence acts as a source of psychological support, is able to reduce anxiety in the team, maintain a sense of
meaning in work, and ensure the continuity of business processes.

The article outlines practical manifestations of emotional intelligence in management activities, including the use of
constructive feedback, active listening, flexible leadership styles, and value-based communication. Tools for the development of
emotional intelligence are identified, in particular specialized training programs, coaching, mentoring, emotional reflection
practices, and the use of digital platforms for soft skills development. It is emphasized that emotional intelligence is not only an
innate personal trait, but also a competence that can be purposefully developed throughout professional life. Its systematic
formation contributes to increasing leadership effectiveness, improving organizational culture, strengthening team cohesion, and
ensuring the adaptability of enterprises in conditions of crisis and post-war recovery.

Keywords: leadership qualities, emotional intelligence, management, development of leadership qualities.
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INOCTAHOBKA ITPOBJIEMU Y 3AT'AJIBHOMY BHUIJIAAI
TA 11 3B’130K I3 BAXKJIMBUMHU HAYKOBUMU YU IPAKTUYHUMU 3ABJAHHSIMUA

VY cyuyacHOMy Oi3HEC-CEPE/IOBHIII JIJCPCTBO BKE HE OOMEKYETHCS JIUIIE BMIHHSIM OPraHi30BYBaTH Ta
KOHTpOJIfOBaTH poboTy koMaHmu. CydacHi KEpiBHHKHM CTHKAlOTHCSI 3 BHKJIMKaMH, sIKi MOTPeOYIOTh HE JIUIIE
npo¢eCciifHNX 3HaHb 1 CTPAaTerivHOro OAYeHHs, a i TITHOOKOT0 PO3YMIHHS JIFOJICHKUAX EMOIIN Ta MOIeNel TIOBETiHKH.
CaMe eMOLIHII IHTEIEKT CTAa€ THM KITFOUOBUM €JIEMEHTOM, KU TO3BOJISIE MEHEKepaM / JiiepaM He JIUIIE ITBHIKO
pearyBaTtu Ha 3MiHU B OpraHi3aiii, a f popmyBaT epeKTHBHI KOMaHIH, 3aTHI JOCATATH BHCOKUX PE3YIIbTATIB.

3pocratouya yBara OO KOPIIOPATHMBHOI KYJNBTypH Ta YIPaBIiHHS IEPCOHAIIOM POOUTH TEMYy E€MOIIiIfHOTO
IHTETIeKTY OCOONHMBO aKTyanbHOM0. JlimepH, ki BMIIOTh KEPYBaTH SK BIACHUMH €MOIISIMH, TaK 1 eMOLISIMHU CBOiX
CHIBpOOITHUKIB, JEMOHCTPYIOTh BUINY €(QEKTHBHICTh y TMOIONAaHHI YIPaBIiHCHKUX TPYAHOIIIB. BomgHouac, mompu
HAsIBHI JJOCJIIJKCHHS, BIUTMB €MOIIIHOTO 1HTEICKTY Ha JIIGPCTBO BCE IIC HE € MOBHICTIO PO3KPUTHM, IIO CTBOPIOE
MPOCTIp /I NOAANBIINX AOCIIKEHb.

AHAJII3 OCTAHHIX JOCJIIKEHbD I TYBJIIKALIA

Cepell HAyKOBIIB, sKi 3afiMajuics IOCTI/DKCHHSAM Ta BHCBITIICHHSAM IHUTaHb EMOIMHOTO IHTEIEKTY
MeHepKepa / Jijepa y JaHidl craTTi, MOKHa BHIUIHTH HacTynHux: Jlopen Jlenapi y 65o3i «bi3Hec-aHanmiTHKa» i3
omnaiH-mkomm 6Oi3Hecy ["apBapacekoi mkomm [1] Ta B mocioHuKy A. €. Kaumn [3] OmUCYIOTh MOXOMKEHHS Ta
OCTIKCHHSL TEPMiHY «EeMOIIMHUH iHTelekT», y cBoiii crarti X. C. Ilepemano, 1. B. Iwmmo, P. 1. Iliryp,
M. M. MenbHuk [4] po3TIsIHYNIN CKJIAIOBI eMoLiifHOTO iHTenekTy, Irop Pima y 6mo3i Ilcuxonoris HaBuaHHA [5]
po3TIsIHYB npukiamu Ta cutyanii, [. I1. Pexyn, B. B. Menerens [6] oxapakTepu3yBail CTPYKTYpPy €MOLIHHOTO
IHTeNIeKTy KepiBHHKa nifepa, ctatts 1. B. OmiitHuk [7] mpucBsiueHa 0OTpYyHTYBaHHIO PO €MOIIIHOTO iHTEIEKTY B
edexruBHOMY JinepcTsi, B. Kosnosa [8] Buainuna Tpu piBHI eMOLIIHHOTO iHTENEKTY KepiBHHKA.

BUJLIEHHA HEBUPIIIEHUX PAHIIIE YACTHUH 3AT AJIBHOI TPOBJIEMU, KOTPUM
NPUCBSIYYETHCS CTATTS
[Tonpu HasBHICTH 3HAYHOI KUIBKOCTI IOCHI/PKEHb, TUTAHHS PO3BUTKY €MOLIIHHOTO 1HTENIEKTY 5K KIIFOUOBOT
JIAEPChKOi  SKOCTI MOTPeOye OULTbII TIPYHTOBHUX JOCHIMKECHb, OCOOJIMBY B Cy4YaCHHX YMOBax 3IiHCHEHHS
YOPaBIIHCHKHUX (DYHKITIH.

®OPMYJIOBAHHSA IIJIEA CTATTI
Merta ctaTTi moJjsrae B aHaNi3i CYTHOCTI Ta 3HAYYIIOCTI EMOUIWHOTO IHTENEKTY SK Ba)KIIHBOI CKIIAJOBOL
ycmixy B podeciiiHiil MisuTbHOCTI MeHepKepa / JTigepa.

BUKJIAL OCHOBHOI'O MATEPIAJTY

Y HIBUAKOIUIMHHUX YMOBAaX ChOTOJICHHSI T2 CTPECOBOMY POOOUOMY CepeIOBHIL €MOLIHHHUI IHTEIEKT NOCTaE
BU3HAYAILHAM UYHMHHHKOM e(EeKTHBHOTO YIpaBIiHHA. VIOro HAsBHICTH IEPETBOPIOE KEPiBHMKA HA CIPABKHBOTO
Jizepa, ToAi SIK Horo BiZICYTHICTh 3BOJUTH YIIPABIIHHS JIMIE JO MEXaHIYHOTO BUKOHAHHS (QYHKI[I MEHEXKMEHTY.

TepmiH «eMouiliHUN 1HTEeNeKT» Briepiue OyB BBepeHud y 1990 poui nocnignukamu [Ixonom Maiiepom ta
[itepom CanoBeem, ane mi3Hime Horo momymsipusysas ncuxoior [Jenien [oymman [1]. Ille B 1995 poui [. [oymman
y cBoiit kHu3i «Emotional Intelligence» [2] mucaB, 1m0 npy NPUHHATI yIPaBIIHCHKUX PIillIEHb EMOIIMHUHA 1HTEIEKT
Mae B JIAaHOMY BHUMNA/IKy OiIBIIY Bary, HiX 3arajlbHUH 1HTEJIEKT JIIOAUHU. ABTOP CTBEpPKYBaB, 1110 3arajibHUI IHTEJIEKT
JIFOJIMHH, BITOMHH ChOTO/IHI, SIK piBeHsb 1Q, hopmye e 20% ycnixy. B Toii sxe gac, pemra 80% 3anexars Bif piBHS
€MOLIIHHOTO IHTEJEKTY, TOOTO 34aTHOCTI JIIOAWHH KEPYBAaTH BIACHUMHU €MOLISIMH.

3 2000 poky Ta OO HaIIOro0 4acy - aKTHBHHHM DPO3BHTOK IHCTPYMEHTApil0 JOCIIJUKEHHS Ta PO3BHUTKY
PI3HOMaHITHHX aCIeKTiB (TICUX0(}i3i0NOriIHNX, TICUXOIOTIYHIX, COiabHUX, KYIbTypHUX) €MOIIHHOTO iHTENEKTY
(I1. Camnogeii, 1. Maiiep, 1. 'oynman,P. Bosic, E. Makki, I'. Taparep, K. Ietpimic) [3].

Oco6mBO 11 KepiBHUKAa BHCOKHHA piBEHb PO3BUTKY E€MOIIMHOTO IHTENEKTY € KIIFOYOBOIO JiJEPCHKOIO
AKiCTIO, 03 K01 MiSNMbHICTH KOMIIaHi{ MpupedeHa Ha HeBAady.

Emoriitanii intenext (EI) omucye 3maTHICTH iHAWMBiZA PO3YMITH Ta YHPABISATH BIACHUMH €MOIISIMH Ta
eMonisMu iHIHX. L[ 37aTHICT € BUPIIIAIbHOIO IS JiAEpiB, SKi IPAarHyTh CTBOPHUTH 3TYPTOBAHY Ta MOTHBOBAHY
komaHny. Came BU3HAYCHHS IOHATTS «EMOLIMHUI IHTENEKT», SIK 3AaTHICTh PO3YMITH Ta YIPABISITH EMOLISIMHU,
HaiJacTile 3ycTpidaeTbesl B HAYKOBHX JDKEpEnax.

Emoniitauii iHTEIeKT BKITIOYA€ KiTbKa KIIFOYOBUX KOMIOHEHTIB (puc. 1) [3].
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Puc. 1. Ckaanosi emouiiiHoro inresexkry [4]

TakuM 4MHOM, BHCOKHMH DiBEHb €MOLIHHOrO iHTENEKTy 3abe3nedye JiaepaM 37aTHICTH A0 e(peKTUBHOI
KOMYHIKaIlii, KOHCTpYKTUBHOTO BPETYIIOBaHHSA KOH(MIIKTIB, MATPIMAHHSA MOTHBAIIi CBOET KOMaHIH, (OPMYBaHHS
CIIPUATIMBOTO COLIaJIbHO-IICHXOJIOTTYHOrO KIIIMATy Ta MO3UTUBHOI aTMOC(epu B yMOBax CTPECOBUX CHUTYaLid i
pi3HUX iHTEpeciB y4aCHHUKIB pOOOYOT0 MPOIIECy.

Hanpukian, ysaBimo, mo MeHemkep / ifep OTpUMaB HETaTUBHUM BiATYK Bill TOI-MEHEIKepa BpaHIi. Bin
MOXKE «BHIIYCTUTH IIapy» Ha CBOiX KOJerax, CTBOPUTH Hampyry afo... BiguyTH emowiro, Ha3aTH i1 (« 3apa3s
po3ApaTOBaHui, 60 BiIUyBalo, IO Lie HECTIPABEAIMBOY) 1 MOBEPHYTUCS 10 KOMaHIH 3 KOHCTPYKTHBHOK PO3MOBOIO.
e emoriiinuii iHTeNeKT Yy Al [S].

Lleii eMOLIMHMIA IHTENEKT CYTTEBO BAXKIIMBUMN, 30KpeMa, JUIs YKpaTHChKUX JiiiepiB. Tak sik Ha ChOTOHIIIHII
4ac MU XXKMBEMO B YKpaiHi y BOEHHHX yMOBaXx, Jie KOXKHE PIllIeHHs € TaKO)K MOpalibHUM BuOopoM. Kosm komanzaa
Mpaloe Il BOTHEM, Y CXOBHIIAX, HA TJIi HOBHH IIPO BTPATH Ta 3pajy, eMOIliiiHa CTaOUIBHICT Jijiepa € JKepeaoM
MIATPUMKH.

3rigHo 3 pociimpkennsM Talent Smart (3acTOCOBaHMM 0 CBITOBHX BHOIPOK, aje JIErKO eKCTParojIbOBaHUM
Ha yKpaiHChKui Oi3Hec-KOoHTeKcT), 90% HallyCHiNIHIMIMX JIiIepiB MarOTh BUCOKHH PIBEHb €MOLIHHOTO 1HTENEKTY.
Tax, He 90% reHiiB, a caMme Ti, XTO BMi€ MPAIOBATH 3 IOIBMH [5].

OTXe, eMOIIHHUI IHTEIEKT KePiBHUKA JIiJIepa, Y CyJacCHOMY PO3yMiHHI, MOYKHA TIPEICTABUTH TaK (pHC. 2).

( )

. - Bu3HaueHHs eMOIIlii 0TOYYIOYHX;
Po3ymiHHA BlacHHX eMOL11# . . .
. : MpallBHUKIB, TAPTHEPIB,
BIJJHOCHO moTped O13HECY .
KOHKYPEHTIB
EMouinuii IHTENeKT
KonTpons Haa BiacHUMH
E€MOLIAMH Y IIPOLEC] B3aEMOII 3 Kontpons Hag eMorjiamMu
NpaLlBHUKAMH, IAPTHEPAMH, MePCOHANy
\_ KOHKYPEHTAMH Y.

Puc. 2. CtpykTypa emMoniiiHOro inTejeKkTy KepiBHMKa Jigepa [6]

BinmoBigHO, eMoUiifHWIA iHTENEKT KepiBHUKA Jigepa Ha BiAMIHY BiJ JIIOJUHH, He 3aiHATOI y cdepi
YIIPaBIIiHHS, OPIEHTYEThCS HA €MOLlil, OB’ sA3aHi 3 MpodeciiHO0 MiAIbHICTIO. BuXoasun i3 11boro, MEeHeKepH 3
BUCOKUM piBHeM EQ 3HAIOTHCS HA TOMY, SIKOFO BOHH XOUYTh Oa4UTH KOMITaHi10 3aBTPa, JIETKO PO3YMItOThCs 3 Oi3HeC-
MapTHEpaMH, OIEpeKAloTh Jii KOHKYPEHTIB, 3HAIOTh MHOTpeOH, HacTpoi Ta MaiOyTHIO TOBENIHKY BIIACHHX
npamiBHUKIB. OTXe, I 0COOMCTOTO YCIiXy IMOKa3HUK €MOIIIMHOTO 1HTENEKTY HEe MEHII BaXKJIMBHH, HiX 3IaTHICTH
JIOTIYHO MUCIHTH [6].

BpaxoByroun npupoHi 34i0HOCTI Ta 0COOMCTICHI XapaKTePUCTHKH, ACSIKi MCHEIKEPH / JiAepH BUABISIIOTh
BHUCOKHMH piBeHb eMomiiHoro iHTenekry. IIpoTe Bapro mam'aTaTH, IO IO HABUYKY MOXHA PO3BHUHYTH M
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YAOCKOHAIMTH TUISXOM HaBYAHHS Ta CaMOaHali3y. BUTBIIICTh KOMITaHIH MalOTh MOMKIIUBICTH CIIPUSATH PO3BHTKY
E€MOIIHHOTO iHTEJEeKTY CBOIX JiIepiB 3a JOMOMOTOI0 Pi3HOMAaHITHHX iHILIaTHB, TAKUX SK IMPOBEICHHS CEMiHApiB 3
E€MOIIHHOTO 1HTENEKTy, 3aIpOBALKCHHS IPOrpaM KOYYHHTY Ta 3a0e3ledeHHs 3aco0iB 3BOPOTHOTO 3B'A3KY.
3a0X04eHHs CaMOCBIIOMOCTI, CAMOKEPYBAaHHS, CHIBUYTTSA Ta €()eKTUBHOI KOMYHIKaIii TaKOX YCITITHO CIPUSTIME
PO3BUTKY €MOLIIHOTO IHTEJIEKTY Y JiZepiB i, B KIHIIEBOMY paxyHKY, MiJBUIINTH iX e(eKTUBHICTH [7].

PO3BHUTOK E€MOITIITHOTO IHTENCKTY € BaXKIMBOIO CKIAIOBOO MPOodeciiiHOro 3pocTaHHs MEHeKepa / miiepa,
110 B CBOIO Yepry MOKpAIILYE JIiJIepChKi 3410HOCTI, €pEeKTUBHICTD YIPaBIiHHS Ta 3arajbHy aTMoc(epy Ha pobodomy
Mmicui. PosrisiHeMo nexinbka METOAIB Ta CTpaTeriid, 3alpoNOHOBAaHMX KOJEKTUBOM aBTOPIB [4], Ui pO3BHTKY
€MOIIHOr0 1HTEJIEKTY, a TAKOXK ITPUKJIa1 TPEHIHTIB Ta BIPAaB, SIKi MOXXYTh OyTH BUKOPHCTaHi B KOMIIaHIsX.

[HCTpYMEHTH PO3BUTKY €MOLIIHHOTO iHTEIEKTY BKIIOYAIOTh [4]:

- TPEHIHTH 3 CaMOCBIJOMOCTiI — HAaOYTTs CHiBpOOITHHKAMH HABHYKIB PO3IMI3HAHHS Ta PO3YMIiHHA
BJIACHUX E€MOIIi} Ta iX BIUIMBY Ha MOBEAIHKY (MEIUTAIlil, pedIieKcis TOmO);

- PO3BHUTOK eMMatii — TPEeHIHTW MO0 HaOyTTs HAaBWKIB yNPABIiHHS CHIBIEPEKUBAHHIM iHIINM
(pO3TIIs )KUTTEBUX CIIEHAPIIB TOIIO);

- HaBYaHHS peryinii eMomii — po3poOKa mporpam, sKi JONOMaraloTh HpaIliBHUKaM YIPaBIATH
BJIACHUMH E€MOIIisIMH, OCOOJIMBO B CTPECOBUX CHUTYAIIisIX;

- KOMYHIKaI[ii{Hi HABUYKU — HAOYTTS CIiBPOOITHUKAMH HaBHKIB €(heKTUBHOI KOMYHIKaIlii;

- POJIBOBI IrPH — CIIPOKUBAHHSY PIZHUX POJIEH B PI3HUX CUTYaLlisIX, B TOMY YUCI KOH(IIKTHUX;

- TPYIOBI JUCKYCIi — PO3IJIsi] PI3HUX MUTAHb IIOA0 PEryJIIOBAHHS €MOIIii B rpymax Iiji Yac TPEHIHT1B;

- TPEHIHI'W 3 BIUIMBY Ha €MOLIMHHMH IHTENEKT — NpOrpamH, L0 BKIIOYAIOTh BHBYEHHsS Teopii El,
ocoOuCTICHE OL[IHIOBaHHS Ta IHIMBITyaJbHI cecil KOHCYIbTaIH 3 ICHXOJIOTaMHU Y KOY4aMH;

- BOPKILIOITH IO CAMOCBIIOMOCTI — IPOBE/ICHHS IHTEPAaKTHBHUX BOPKIIIOIIB, JI¢ yYaCHUKH HA0YBaIOTh
HaBWYKH PO3Mi3HABAHHA BIACHUX €MOLIIHHHUX CTaHIB, IX PO3yMIHHS Ta KOHTPOJIIO.

Bapto 3a3HaunTH, 0 BiOMa HaIIa YKpaiHChKa eKCIIepTKa 3 BHKOPUCTAHHS EMOLIIHOTO iHTENeKTy Y Oi3Hecl
— B. KoznoBa BBaxkae, M0 «BUCOKHI €MOIIHUN 1HTETCKT mependadae BUKOPUCTAHHS €MOIlH YCBIIOMIICHO — IS
cebe, y MD>KOCOOUCTiCHIH KOMYHIKaIlii, JUI1 YXBaJCHHS PIillICHb y CKJIAIHUX CUTYAIliSX 1 CHTYAIisIX 3 BHCOKIM PiBHEM
HeBU3HaUeHOCT». OKpiM TOT0, BOHA BHIUILE TPU PiBHI €MOIIIIHOTO 1HTENEKTY KepiBHUKA: HAHHIKIANA — BMIHHI
PO3YMITH CBOi €MOIlil I KepyBaTH HHUMH, CEPEAHIA — BMIHHS pPO3Mi3HABATH EMOIl] IHIIMX Ta MOJCIIOBATH iX;
HaWBHUIIWI pIBEeHb — YCBIIOMIIEHE BMIHHS KepyBaTH iHTY{Li€tO [8].

[TepeBaror BHCOKOTO €MOILIHHOIO IHTENEKTY MEHepKepa / Jiijiepa € ioro BMiHHS yNIPaBIISATH BiTHOCMHAMH
3 IHIIUMHU KepiBHUKaMHU, MiUIETJIMMH, CIIBPOOITHUKAMH, a TAKOXK BIIYYyBaTH 1 pO3yMITH BJIaCHI eMOLIil, B3aEMOIISTH
3 BJIACHMMH eMOLisIMU Oe3 TX MpHIyIIeHHs Ta OLIHIOBATH €MOLT IHIIUX CIiBPOOITHUKIB, MiJJIETNINX 1 KEPIBHUITBA.

BUCHOBKH 3 JAHOT'O JOCJIIKEHHSI
I HEPCIHEKTUBH NNOJAJIBIIINUX PO3BIAOK Y JAHOMY HAIIPSAMI

3a pesynbTaTaMM JIOCITIPKEHb Ta BHKOPHCTaHMX JIITEPATypHHUX JDKEpET 3arajoM MOXKHAa 3pOoOMTH Taki
BHCHOBKW, II0 MOIIIfHAN 1HTENEKT € Oe3CyMHIBHIM (DaKTOpOM YCIiXy MeHe[pkepa / Jijgepa B fioro mpodeciiiHiit
IisuTbHOCTI. EMOIITHAI iHTENEKT CIIpHsIe MOKPAIISHHIO 3JaTHOCTI Jliiepa KepyBaTH Mi>KOCOOUCTICHUMH CTOCYHKaMH,
0 € BUPINIANBHUM IS CIPHUSHHS IO3WTHBHOI NWHAMIKM KOMaHIH, eMIaTii Ta eQeKTHBHOI criBmpari. Xoda
EMOLIHHUI IHTEJIEKT MOXKe OyTH IIPUPOIHOIO 3/1I0HICTIO, CTATTS IOBOJUTS, 1110 HOI0 MOXKHA YCITIIHO po3BuBaTH. Le
MOXKIIMBO 4epe3 PI3HOMaHITHI TPEHIHTH, CEMiHapH, MPOrpaMu KOYYHMHTY Ta MEXaHi3MH 3BOPOTHOTO 3B'si3Ky. Kpim
TOTrO, JIJiepH, SIKI PO3BHMBAIOTH Ii HABMYKH, CTBOPIOIOTH CEPEIOBHINA, JIe¢ KOMAaHJAW MpPOLBITAIOTh, 1HHOBALT
PO3KBITAIOTh, a BUKJIUKH 3yCTPIYAIOTHCS 3 CTIHKICTIO. TaKUM YMHOM, eMOIIWHHUI IHTEICKT € HE JIMIIE JT0IaTKOBOIO
HaBUYKOIO, a  (yHIAMEHTAJHHOIO YMOBOIO U YCIIIIHOTO ympaBiiHHS B 21 cromitti. BiH mae 3mory mizepam
PO3YMITH Ta KepyBaTH BJIACHUM €MOIIIMHUM CTaHOM, YHHKAIOYH BUTOPAHHS Ta CTPECY, & TAKOXK CIIIBIEPEKUBATH Ta
MiATPUMYBATH WIEHIB KOMaHM, CTBOPIOIOYH JIOBipY, NPUIMaTH 3Ba)KEH1 pillICHHS HAaBiTh B yMOBAaX HEBU3HAYEHOCTI
Ta TUCKY.
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